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1 WHY STUDY ABROAD 
 
 
Unlike any short vacation, studying abroad allows you to see what life is like in another country. Gaining a 
different perspective by going beyond the one of a tourist stop, you will be able to obtain personal knowledge 
of the new city, living like a local is one of the best ways to understand a culture.  
 
It will expand your academic experiences and have a wide range of networks. In addition to any other 
academic learnings, you also gain other skills you carry with you in the future. Language and cross-cultural 
communication skills are also valuable assets that include personal connections. 
 
Having to study abroad will provide opportunities for personal growth and development by gaining self-
confidence and life experience. By immersing yourself in another culture, you will be able to develop valuable 
life skills needed for personal growth, including independence and adaptability.  
 
Each country has a unique style of teaching. Adapting to these different styles allows you to adjust to different 
management styles making you more versatile in the workplace. In most cases, studying abroad can help you 
launch your career and make you even more competitive in the workforce.  
 
Lastly, studying abroad allows you to see the world. Build connections and share differences.  
 
 
 
 
  

PLEASE READ THIS GUIDE 
CAREFULLY! 

§ The information in this Guide is 
subject to change without further 
notice (e.g. the visa matters). 

§ Please check the latest information 
from official sources. 
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2 HOST UNIVERSITY – EUROPEAN UNIVERSITY OF 
LISBON 

 
The University of Cagliari is one of the oldest universities in the world. UniCa has also been a recognized top-
ranking university in Italy that upholds academic excellence for the students studying in the institution. 
In 1606, the Universitas Studiorum Caralitana began its work in 1626. Inspired mainly by the models of Spanish 
universities and to a lesser extent by Italian ones, the General Study consists of four Colleges of Teaching: 
Theology, Laws, Medicine, Philosophy, and Arts. It offers comprehensive and unique public education, cutting 
edge research, and multi-disciplinary education programs for the student community.  
 
High-quality teaching has been one of the fundamental importance of UniCa. The progressive growth of the 
university has led to the current configuration in 6 Faculties and 17 Departments, which are the operational 
cores of the university organization responsible for achieving the primary objectives of the university: research 
and teaching, in the service of the high need for innovation required by today's knowledge society. 
 
With more than 24,750 enrolments, 37 three-year degree courses, 34 masters and 6 single-cycle graduates, 
30 graduate schools, 15 doctoral courses, 12 active master's degrees, the University of Cagliari ensures an 
important contribution for the high education of young people who choose to study in Cagliari and for the 
entire island community.  
 
The University of Cagliari is committed to sharing the results of its research and development in knowledge 
and to improving the social, economic, cultural, and intellectual life of Cagliari and the Region of Sardinia.  
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3 ARRIVAL IN PORTGUAL 
 
Sardinia is the second biggest island in the Mediterranean with a little over 1, 600, 000 inhabitants. It is located 
in the middle of the western Mediterranean Sea about 187km from the Italian peninsula. Its territory consists 
predominantly of hills and highlands, while central and eastern areas are mountainous with the highest peak 
measuring 1,834m.  
Arrival in Sardinia requires a registration procedure that is both available in English and Spanish. Due to the 
recent event with the Covid-19 pandemic this procedure allows the tourist to enter with safe and secure 
health guidelines. International routes going to Sardinia have resumed since July 1st including those with 
non-EU countries.  
 

 
 

3.1 RESIDENCE PERMIT 
Students coming from EU countries do not need a residence permit to stay in Italy. However, if the study 
period exceeds three months they must apply to the local “COMUNE” (Town Hall) for residency. All non- 
European students who are going to stay more than three months must apply for a residence permit using 
the pack available at Post Offices. 
  

3.2 HOW TO APPLY  

§ Go to a Post Office (you can ask the ISMOKA staff for information) and take the pack with the yellow 
stripe.  

§ Fill in Form 1 thoroughly.  

§ Pay €70.46 at the Post Office using the appropriate postal payment slip. This sum is required to issue 
a residence permit which lasts between 3 and 12 months.  

§ Put all the required documents (4 passport-sized photos, Form 1, a €16.00 revenue stamp, an A4 copy 
of your ID, and all necessary documents) in an envelope, but DO NOT close it.  

§ Return the envelope to the Post Office and pay a €30.00 delivery charge.  

§ The Post Office will give you a receipt with the user ID and password needed to check the status of 
your application, keep it in a safe place until the application has gone through.  

§ You will receive a letter from the Post Office asking you to go to the Police Headquarters (Questura) 
to have your fingerprints taken;  

§ Finally, you will be called back to receive your residence permit. If your documents are lost or stolen, 
contact the Questura (Police) or Carabinieri in your district.  

§ More information can be found at the following website: www.poliziadistato.it/articolo/225 
  

HOW TO REQUEST A PICK-UP SERVICE: 

§ You can book your service in advance through:  
https://www.booktaxisardinia.com/ 
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4 VISAS 
 
In Europe, one can normally travel abroad quite freely with Schengen passports. For non-European students, 
a visa is needed. 
 
For the visa process: check on the website 
 
We also recommend you contact the Italian embassy in your home country for extra information since visa 
regulations change frequently.  
 
Check the latest updates about applying for visas, the required documents, as well as the opening hours of 
the embassy’s website or by calling the embassy directly. Embassies are open according to the public holidays 
of the country they represent, as well as the holiday of the country where they are located.  
 
Take copies of your passport. It is also advised to have electronic copies of your passport and other important 
documents on your computer, email, and a USB stick.  
 
 

5 ACCOMMODATION 
 
 

5.1 CAMPUS ACCOMMODATION 
 

On your arrival in Cagliari, you will need to find accommodation. Private rooms normally would cost 
around 250€ / 300€ per month.  

If you need assistance to find a place to stay, you can ask or send an email at the ESN (Erasmus Student 
Network) staff is always available for supporting students in finding accommodation. They can be contacted 
at the email: incoming@esncagliari.org or http://www.esncagliari.org/it/contact. 

 

5.2 OTHER ACCOMMODATION 
You can look for accommodation within the city or nearby the campuses.  
Airbnb is also an option in Cagliari. There are month-long contracts available such as private room options or 
a 1 bedroom apartment. 
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6 GETTING TO KNOW YOUR DESTINATION 
 
It is recommended that you get to know Sardinia and Cagliari before you arrive. On top of the materials, we 
sent please familiarize yourself with information online and get hold of a good guidebook (e.g Lonely Planet 
or Rough Guide). 
 
Here are the few things to keep in mind and to not get too distressed about: 
 

§ Sardinia is one of the places where people are the kindest to speak in English but also will be happy 
to help you if you ask them for guidance or advice.  

§ Cagliari is cheaper than most of the other European destinations and especially other famous Italian 
destinations that are also more touristic than Cagliari. 

§ It is exciting to be in Cagliari as the city is full of a big variety of activities. Cagliari has a lot of historical 
sites to see. Not only that, there are some very nice (and huge!) beaches around Cagliari and plenty 
of them all over the island of Sardinia.  

§ In Cagliari, you will find some of the finest food in the shops and restaurants.  

 
Have you thought about Spring and Summer all year round? You want to be close enough to have breaks at 
the beach and be able to enjoy great restaurants, bars, and pubs in which all are reasonably priced.  
Cultural sights in Cagliari consists of monuments, museums, tours, exhibitions, and fairs. As an exchange 
student, consider yourself lucky to have a long interesting list of activities and places to see in this 
breathtakingly beautiful city on the island of Sardinia. Fortunately, this city is walkable, so you have the chance 
to check out many of the Cagliari pubs and bars. Entertainment also is comprised of cinemas, theatres, clubs, 
and discos. Thus, it's beyond just sightseeing you can switch things up by enjoying a night in the theatre for 
example.  
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7 WORKING IN PORTUGAL 
 
International students who are EU nationals have the right to work in Italy alongside their studies but should 
not exceed 20 hours a week of work during regular study periods. However, you may take on more hours 
during vacation periods. 
Non-EU students may work during their studies if they obtain a work permit, which requires a job offer from 
an Italian-based employer – a complicated process!  
 
Processing times vary between regions, but average around two months. International students coming from 
outside the EU should not rely on getting a job immediately upon arrival to Italy, focus on getting used to your 
new life in Italia! 
 
 

8 CONTACTS 
 
ISMOKA is the office where foreign students have to report on their arrival in Cagliari. ISMOKA provides in-
person support for exchange students for academic issues, assistance and information. It is responsible for 
the documents required for scholarships, the issuing of certificates, the organization of Italian language 
courses and the contact between academic tutors and students. The person that is responsible for the 
International Office is the Rector’s delegate, Prof.ssa Alessandra Carucci, aided by the administrative 
personnel. The person in charge of the ISMOKA Office is Mrs. Anna Maria Aloi duly supported in international 
activities by her assistants: Fabrizio Lay, Stefania Melas, Vanessa Carboni, Maria Giuseppina Ullu, Alessandra 
Mele and Barbara Zuzolo. 
Ismoka Office receives by appointment. 
 
Book a suitable day via 
elearning@unica.it 
ISMOKA Office Campus Aresu Via San Giorgio 12 Entrance n. 2 09124 Cagliari 
incoming@unica.it  
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9 MONEY 
 
Banks and ATMs are widely available, particularly around the port and train station, on Largo Carlo Felice and 
Corso Vittorio Emanuele. Average costs per month per person in Cagliari will be around €1000-2000 including 
accommodation and meals depending on how big of a spending you are willing to make in a week.  
 

9.1 CASH WITHDRAWING MONEY, AND CREDIT CARDS 
 

§ Don't expect small villages shops to accept cards. Some of them, yes, but especially for low amounts, 
shop owners will not accept cards. ATMs are everywhere, and almost everywhere accessible 

§ All towns will have an ATM, though it may not be accessible 24/7. I would expect most restaurants and 
shops to accept cards, though small ones may not. It would be reasonable to expect to mostly use a 
card, but don't rely on it. 

§ ATMs are widely available (daily cash withdrawal limit €250). Major hotels and restaurants usually 
accept credit cards, but at some smaller places, it's cash only. Credit cards are not always accepted, 
especially in many B&Bs, cheaper trattorias, and other smaller establishments, so bring enough cash. 

§ Sardinia’s unit of currency is the euro (€), which is divided into 100 cents. Coin denominations are one, 
two, five, 10, 20, and 50 cents and €1 and €2. The euro notes come in denominations of €5, €10, €20, 
€50, €100, €200, and €500.  

§ Exchange money in banks, post offices, and exchange offices. Banks generally offer the best rates but 
shop around as rates tend to fluctuate considerably. 

 

9.2 TIPPING 
 

§ Hotels €1 to €1.50 per bag is standard; €1 per day for cleaning staff. 

§ Bars Round up to the nearest euro. 

§ Restaurants If service is not included, give a euro or two in pizzerias, 10% in restaurants. 

§ Taxis Optional, but most people round up to the nearest euro. 
 

9.3 BARGAINING 

§ Bargaining is not “de rigueur” in Sardinia. You can try your luck at local markets, but otherwise, you 
will be expected to pay the price stated. 
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10 PHONE CALLS AND CELL PHONE SUBSCRIPTIONS 
 
To make an international call from Italy or an Italian number dial The international prefix 00 (or +), the country 
code (i.e. Germany 49, Spain 34, Italy 39, France 33, Sweden 46, etc.), the area code without 0, and the phone 
number. To make a call to Italy from abroad or from a foreign number dial The international prefix 00 (or +) 
39, the area code, and the phone number. How to make a call in Italy For internal calls dial the area code, the 
phone number, or a mobile number alone. To call abroad from Italy, a variety of prepaid cards are available, 
usually consisting of a receipt with a pin code and instructions on how to use it.  
 
Costs vary depending on the country you wish to call. Some cards can be used with public telephones, at 
home, or with a mobile phone. You can buy telephone cards in bars, tabacchi, kiosks, phone centers, or lotto 
shops. You can also buy a pay as you go SIM card for your mobile to top up when you need to. In this case, as 
there are different deals available, take some time to look at which one is the most suitable for you.  
 
To top up your mobile you should ask for “ricarica Telefonica”. The amount varies for each brand and generally, 
it is 10, 15, 20, or 50€. You can top up at the supermarket, a kiosk, or bar. Now it is possible to buy them in 
your brand app.4 also.  
 
Most of the accommodations either dorms or apartments do not come equipped with a landline for guests 
to use. Italy, however, has some of the best cellular coverage in the world, it possible to have the 
convenience of a cell phone for the length of your stay since the rates are also affordable. You may opt to 
choose to buy a data sim, rent a phone, or subscribe for a Wi-Fi hotspot, it would range around €20-25 per 
week for a phone rental or depend on which cellular carrier you prefer for a post-paid or prepaid.   

 
10.1 EMERGENCY NUMBER 
 
Contacts ISMOKA 
Campus Aresu Via San Giorgio, 12 - Ingresso 2 09124 Cagliari, Italy  
 
Head of ISMOKA  
Anna Maria Aloi: erasmus@unica.it Incoming  
 
Students Desk  
Fabrizio Lay: incoming@unica.it  
 
Italian Language courses  
Gianni Chiappe: italiano@unica.it  
 
Office hours 
Mon - Fri 10.00 - 13.00 
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11 INSURANCE AND HEALTHCARE 
 
EU students must have a European Health Insurance Card (EHIC) or a temporary certificate as a substitute 
for the card. This entitles them to the right to access medical assistance provided by the National Health 
Service. Students who do not have the above-mentioned documents have to go to the NHS offices located in 
Via Romagna 16, Cagliari, at the Ufficio Rapporti Internazionali, and ask for the necessary documents to access 
the NHS.  
 
Non-EU students must take out private health insurance in their home country when applying for a visa. The 
insurance must cover all the expenses in the event of emergency treatment or urgent hospitalization; it must 
cover the entire duration of the student’s stay in Italy. It must also guarantee the policy-holder’s return to their 
home country in case of serious illness. It must be translated in Italian and legalized by the Italian embassy. 
Non-EU students can enroll in the Italian National Health Service instead of taking private insurance, upon 
payment of an annual fee. 
 
International calls Emergency numbers Italian Emergency telephone numbers: 
  

§ 112 European Emergency Number  

§ 113 Emergency Police Help Number  

§ 115 Fire Department  

§ 118 Medical Emergency 

 
 
Most travel insurances are only valid up to three months at a time so you should consult your insurance 
company about longer stays abroad. Normally, you pay a little extra for prolonging the insurance.  
 
Most of the time, you will pay the treatment yourself and charge it from your insurance company afterward. 
Also, check the cancellation policy from the airline you are flying within the case of falling ill. Once again, 
check the AE website for more information. 
 
Asia Exchange recommends two travel insurance providers: STAY Travel Insurance of HanseMerkur and 
Worldnomads. 
 

HanseMerkur is one of the biggest insurance 
companies in Germany. Their products are not 
limited to Germans, however, but can be booked by 
everyone everywhere at an equal price. Their 
insurances are suitable for all types of shorter and 
longer stays abroad, whether studying, interning, 
working, or traveling. All kinds of extreme sports are 
covered as well. The insurance is flexible and can 
be always extended from abroad in case you 
decide to stay longer. The health insurance of 
HanseMerkur is the most affordable insurance of 
its kind and only 

available via Asia Exchange. Find all terms and 
conditions as well as fees and benefits on our 
website. There you will also find information on 
other products such as flight cancellation and 
luggage insurances. 
 
Worldnomads is a qualified global travel 
insurance provider, with coverage for extreme 
sports and other adventurous activities. You can 
get an insurance from Worldnomads even if you 
are already travelling. Click here to learn more. 
 

 
  

Every exchange student is required to make sure that their insurance policies are in 
order before going abroad. Make sure your insurance is valid during the entire semester! 

This will most likely save you money. 
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12 TRANSPORTATION IN LIBSON 
 
Public Transport 
If you’re going to use public transport in Cagliari, you need to buy a CTM ticket or card (Consorzio Trasporti e 
Mobilità). The CTM Office is in Viale Trieste 159/3, where you can be registered as a student and receive a 
card with a special price for students. 
 
Single ticket €1,30  
bit.ly/TicketCTM  
Monthly ticket €8,40 
bit.ly/MonthlyCTM  
Annual ticket €70,00 
bit.ly/AnnualCTM  
Student benefits:  
bit.ly/StudentBenefitsCTM 
 
Extra-urban Transport 
If you want to travel around Sardinia, you can choose among:  

§ ARST: bit.ly/ARSTextraurbani  

§ Baire: bit.ly/Baireextraurbani  

§ TurmoTravel: bit.ly/turmotravel  

§ Trenitalia: www.trenitalia.com/ 
 
 

13 NETWORKING AND INFORMATION 
 
 
Building and having that connection allows you to spice up your study abroad experience. Here are some of 
the useful websites you can investigate for activities or networking while you are in Cagliari. 
 
USEFUL WEBSITES: 

§ IBSEN  

§ ESN Cagliari 

§ Allevents.in 
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14 TIPS FROM ASIA EXCHANGE STUDENTS 
 
 
HERE ARE 5 TIPS FROM FORMER EXCHANGE STUDENTS: 
 
1. LEARN HOW TO DO THINGS INDEPENDENTLY AND BE RESPONSIBLE.  
Maybe you were used to having everything done for you. Now is the best time to start learning how to do 
laundry, cooking, or doing the dishes otherwise you will have a rough time learning this once you are away. A 
lot of things that may come your way while studying abroad, but it is also important to behave responsibly. Try 
not to get in any situation that might get you in trouble. 
 
2. DON’T MISS A CHANCE TO MAKE NEW FRIENDS.  
Try not to skip the orientation week as this is the best time to meet other new students and build friendships. 
Join a few clubs and find the international student network and get to know other students. This will help you 
socialize and have a good network of friends while studying abroad.  
 
3. LEARN THE LANGUAGE.  
Since you will be living and moving to a country where you don’t speak the first language, it would be a great 
opportunity to learn the local language. This will help you interact with local students and make lectures and 
seminars even easier to understand. Learning a new language is an advantage to be more impressive to your 
future employers.  
 
4. SAY YES AND TRY SOMETHING NEW.  
Studying abroad is a unique opportunity to discover different cultures and experience a new destination. 
There may be language barriers, differences in teaching styles that might be a challenge to settle in. The trick 
is to say yes and throw yourself into it! Take part in everything the school has to offer, but also whenever you 
can experience the new city, field trips, or excursions.  
 
5. DO IT! 
Your time abroad is a rewarding experience familiarize yourself with the city and the university. Get organized 
before leaving and it is important to consider having yourself cover with health insurance, budget planning, 
accommodation arrangements, weather, and airport pick-up.  Immerse yourself in a lot of new experiences 
by saying yes to many new things as you can, you will take home a different set of skills you have not imagined.  
 
 

15 CONCLUSION 
 
 
You can study abroad in Sardinia despite Covid-19. The EU Member States as well as Iceland, Liechtenstein, 
Norway, Switzerland, the United Kingdom of Great Britain, and Northern Ireland. Students from the USA are 
also able to enter the country for study purposes. When you are from the European Union or the Schengen 
area, no quarantine will be needed after you arrive in Italy. Therefore, there are no big hurdles to enter the 
country and start your studies abroad.  
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16 ANNEX 1: MAP OF THE CAMPUS 
 
   


